
1. Make Yourself Visible: As the bus 
approaches, stand in a clear and visible spot 

where the driver can see you. Wait until the bus 
has completely stopped before approaching 

the bike rack.

2. Notify the Driver: Once the bus has 
stopped, make sure to signal or clearly 

communicate with the driver that you intend 
to use the bike rack.

3. Lower the Rack Safely: Squeeze the 
handle on top of the bike rack to lower it, 

making sure the driver is aware of your actions 
to avoid any surprises.

4. Load Your Bike: Lift your bike and place it on 
the rack in the designated wheel slots closest to 

the bus. If there is already a bike on the rack, load 
yours facing the opposite direction to make 

efficient use of space.

5. Secure Your Bike: Once your bike is loaded, 
use the tire hook to secure the front tire in 
place. Ensure the hook is firmly in place to 

prevent the bike from moving during transit.

6. Remove Loose Items: Before boarding the 
bus, take a moment to remove any loose items 

or valuables from your bike to prevent them 
from falling off or being damaged.

7. Ready to Board: Once your bike is secure, 
proceed to board the bus. Always stay aware of 

your surroundings, and be sure the driver 
knows you are ready to go.

10. Return the Rack: If there are no other bikes 
left on the rack, please return the rack to its 

upright and locked position to ensure the safety 
of other passengers.

11. Signal You’re Clear: Once you’ve safely 
removed your bike, step away from the bus and 

return to the curb. Make sure to wave at the 
driver to let them know you and your bike are 

clear, allowing the bus to continue safely.

12. See More: Scan the QR Code to see more 
tips on Biking & Riding!

8. Prepare to Unload: As the bus approaches 
your stop, make yourself visible to the driver. 

Remind them that you need to unload your bike 
and exit through the front door.

9. Unhook and Remove Your Bike: Lift the tire 
hook off your bike's front tire and carefully 

remove your bike from the rack. Be mindful of 
other bikes on the rack.

with Sun TranBike & Ride 


